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LFLQA Adapf®

Business Support Software



Imagine

you can have it all...

Both Abillity® - an advanced system for Billing and Collections -
as well as Connection CRM® - a highly flexible system for

Customer Relationship Management - form an integrated

part of the application suite FIQAS Adapt®,

developed by the Dutch software house
FIQAS Software BV.
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EP.‘HH?:TM proven solution for Billing, CAM and more!




... Bill Happy In search of the Holy Grail
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Dear Reader, we would like you to meet Bill Happy.
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= The biggest problems Bill encountered in

his last jobs were the following:

* Lack of flexibility. Due to legacy it was often impossible At these times, sometimes Bill was far from happy...
to have systems adjusted in the same pace as the market
changed. While searching for an appropriate solution for
the entire enterprise, Bill often feels like he is
* Too many parties involved. Separate vendors for billing, searching for the Holy Grail.
CRM, provisioning systems, financial systems and more.
Although very hard to find, it is something

* Lack of expertise. Often System Integrators did not that you can well imagine...

know the systems they needed to integrate well

enough to succeed within the budgets set.




(The Abillity® reality:)

Connection CRM®
Your connection to valuable relationships

Connection CRM® offers advanced contact management
features in order to register all details of contact moments
with both prospects and customers.The more you know
about previous contacts with your customers, the more

likely you will be able to satisfy them.

The system enables you to run workflow-driven campaigns
against target lists that you can define by running detailed

selections on user definable prospect- and customer-profiles.

When a prospect buys your new product or service, it

can be promoted to a customer in your billing database.

Because Connection CRM® is fully integrated with Abillity®,
the complete contact history of your customers from the
prospect-stage on can be utilized in order to optimize
customer satisfaction and to recognize up-selling

opportunities within your existing customer base.

Cmnecﬁon CRM®



(The Abillity® reality:)

Abillity® Installer
Managing the installation process

The Abillity® Installer module allows you to plan installations

at customer sites by scheduling installation crews.

The Installer module contains sophisticated features that
enable you to store the topology of the network a customer
will be connected to. Based on the location of the customer
and by applying pre-defined allocation mechanisms, the
system will determine what the first available connections
are within the network, and will assign those to the customer.
This connection allocation process might also trigger

provisioning mechanisms.

From within the system, it is possible to view the
network topology from the customer’s perspective,
allowing for a swift tracing of any connectivity problems

that might arise.

Prior to an installation, the system can generate a works
order, providing the installing crew with information relevant
to the installation, such as connections to use and premises-

specific properties.



(The Abillity® reality:)
Abillity®
Real Time Provisioning Agent (RTPA)
Getting your customers on-line

Within Abillity®, when a new product or service is assigned
to a customer, the Abillity® RTPA is triggered and —depending
on the infrastructure- starts communicating to either third
party provisioning systems or the equipment itself in order

to activate the new product or service for that customer.

Whether the service activation involves Conditional Access
Servers for CATYV, Cable Modem Termination Systems for
Internet Access or telecom-switches for CLI provisioning,

the mechanisms behind it are very similar.

This has been taken into account during the design of the
RTPA and therefore other types of service activation can

be (and have been) easily embedded.

For example in the case of CLI-provisioning, also other
processes might need to be triggered when a new

CLl is introduced into the Abillity® database,

such as number portability or changes to

directory listings.

In addition to the RTPA, Abillity® supports multiple
provisioning flows, providing feedback to users
about the latest status of service activation
processes. In this way, a customer service
representative is always able to inform

customers about the actual status of the

services they requested.



Abillit

(The Abillity® reality:)

y® Workflow

Plan what you do, do what you plan

Within the Abillity® system, it is possible to define

workflows in order to steer operational processes.

Depending on types of events occurring, actions taken on
such events and the results of those actions, predefined
follow-up events can be generated by the system.

The new events arising will be assigned to the
appropriate departments or persons, based on predefined

logic.

When accessing the workflow viewer, users can see
at one glance in what stage a certain process for a
particular customer is, and what the next steps

to take will be.

Abillity® Workflow is fully embedded within the system,
acting as the most attentive process manager you have

ever experienced within your organization.



(The Abillity® reality)
Abillity®
Customer Maintenance
and Abillity® Event Ticketing

Know your customers

Abillity®contains advanced functionality to enter, maintain
and retrieve customer information, possibly utilizing the

World Wide Web (Abillity® Anywhere).

In addition to basic customer information, the system is
capable of storing information with respect to products
and services, pricing and discounting, currencies,
subscriptions, billing and rating cycles, Usage Management
Reports (combined with language-settings), notes and
payment methods. The system can be expanded on

the fly by creating User Definable Fields (UDFs).

Abillity® Event Ticketing enables users to log both customer
related and internal events that require follow-up including
all details relevant to those events. Through an automated
alert system, users of Event Ticketing will be informed when

they need to get involved in the resolution of an event.

Customer Service Managers can draw reports from the
system in order to monitor and optimize the

performance of their department.



(The Abillity® reality:)

Abillity® Billing Engine
It can bill what you can measure

It is possible to feed the Abillity® system with any kind of
UDR, such as IP Detail Records, Call Detail Records or
Pay Per View Records.The Abillity® FastConvert module
makes sure that usage is converted into the appropriate

formats based on user definable templates.

Using content-based rating mechanisms, UDRs can be rated
based on any (combination of) indicator(s) within the data.
In addition to that, advanced discounting and cross-selling
mechanisms can be defined to achieve sophisticated pricing

models.

The Abillity® ordering process allows not only for flexible
grouping of billable data generated within the system, but
also for combining these with billable items from third

party systems, that can be imported into the billing database.

The Abillity® invoicing process takes into account customer
and billing-cycle specific information, to produce bills at

the right time and in the right format, language and currency.

Throughout the whole billing process, a detailed audit trail
is maintained, accounting for each usage record within the

system.



(The Abillity® reality)
Abillity®
Bills over the Internet
and Abillity® Invoice Archiving

Optimal convenience for you and your customers

Within Abillity®, there are several settings that give you

control over the way an invoice is generated and distributed.

In addition to the selected type of Usage Management
Report, the customer language and the customer payment
method determine the appearance of the invoice. Invoices

can be generated in multiple currencies.

The Abillity® Invoice Archiving module captures invoices

and Usage Management Reports generated by Abillity®. This
module enables the Customer Service department to have
an exact (digital) copy available of every invoice and report

sent out, in order to optimally handle bill related inquiries.

The Abillity® Bills over the Internet module takes this
process a step further, and actually publishes the invoices
and Usage Management Reports on the World Wide Web,
for customers to view and download.

Using the Web as the medium to present invoices to your
customers does not only provide direct satisfaction

to your customers, but can also

save you a tremendous amount

of time and money.



(The Abillity® reality:)
Abillity®
Accounts Receivable
Safeguarding your revenue stream

The Abillity® Accounts Receivable module can be used as

an intermediate between Abillity® and your financial system.

It is capable of taking in billing information from Abillity®
and link payments to it, using sophisticated linking algorithms.
Payments can either be imported in batch or manually

entered into the system.

The Abillity® Accounts Receivable module can generate and
export automatic debit transactions for invoices that have
automatic debit payment methods associated to them.
It is capable of interfacing to banks and clearing houses

through several international standards.

The Abillity® Accounts Receivable module has advanced
debtor ranking mechanisms, allowing you to classify your
customers in order to tailor appropriate payment conditions

and dunning procedures to the right types of customers.

The module also allows for linking revenue-types
(defined within the Abillity® Billing Engine) to General
Ledger structures as used in your financial system,
making sure you get a clear financial overview

of the results of your business.



CThe FIQAS reality:)

We can do the job!

On multiple occasions, FIQAS has pleasantly surprised their
customers with delivering integrated information systems in
the area of Billing, CRM and more, well within the budgets
set before they found FIQAS to be their “Holy Grail”.

The key benefits of a working relationship with FIQAS

are the following:

* Unprecedented flexibility — in addition to the design of our
systems, also the structure of our organization enables us to
be very flexible and to help you change before it is too late.
The fact that we’ve named one of the services we offer to
the market “FlexAbillity®” reflects that FIQAS understands
the need for speed when it comes to adapting to ever

changing situations.

* Proven solution — on a daily basis, Abillity® is used by providers
of usage-based services throughout Europe to run their
operations. If you like, we have several reference sites that

you can visit in order to see our systems do the job.

* Great value for your money — although a billing system can

be a nice asset on your balance sheet, investors nowadays
prefer to invest in systems that are affordable and are a good
investment in itself. In one of our recent marketing campaigns,
the theme was: “You will even like the bill we send you”.

And you will!

We make it work — Completing projects in the area of
Billing and CRM can be a very complex business.

You only have to briefly examine the market to find out
that a lot of such projects fail to complete.

FIQAS is known for making it work.

If something is missing to make all your systems integrate,
we can either find it or create it for you.

FIQAS can take on the role of “Information Integrator” in
projects that involve multiple parties, in order to make sure

that all the pieces of the jigsaw will fit together in the end.



CThe FIQAS reality:)

We can do your billing!

In addition to systems for Billing, CRM and more, FIQAS also

offers outsourced billing services to the market.

The key benefits of outsourcing your billing to FIQAS are:

* Quick launching capabilities — if you need a working billing

solution real fast, we can deliver that to you, even when
you’re organization is not ready for it yet. Utilizing our service
bureau, we can launch your operation in only a few weeks.
During a pre-defined transition period we will then move
the system into the hands of your own billing department,
unless of course you prefer to keep using FIQAS as your

remote billing department.

Benefit from our experience — having successfully executed
many different billing cycles within our service bureau, using
Abillity® of course, we know very well what billing is.

By outsourcing your billing to FIQAS, your organization will

benefit from our extensive billing experience from day one.

* Low initial investment (pay as you grow) —
Starting off billing your services through our service
bureau means that the initial investments are limited.
With FIQAS you can agree a “pay as you grow”
scenario, and have your monthly costs of billing
proportionally related to —for example— your revenue.
This scenario also gives you the opportunity to try out
new concepts in the market, without the need for

purchasing systems for billing.

Considering the content of this brochure, it will be
obvious to the attentive reader that Bill Happy

is no longer searching for the Holy Grail.

Bill has found FIQAS and Abillity®,

the proven solution for Billing,

CRM and more...

And now Bill is truly happy!



Abillity® Process-flow - “From Collection to Collection”

"Juswafeuew Mojj-ysed
[ewndo Joy Buimoje ‘sassasoad Buiuunp pue uo1I3[|09 JO UOITBWOING SAIIBYD
a8yl Joj Aufeuonauny pasueape AYBiy SIa0 BINPOW 8]qRAIFIRY SIUNOIJY B |

e —— — — — — — — — — — — e et il

*J3SN-pUS 3y} JO 39USIUBAUOD Y} J0} G3M SPIM PIIOM Y} Uo
pajuasaid aq ued suiodal afesn Jo f1a1ien e se [jam se safiewl ad10Aul ‘ajnpow
19UJBU| BUL JAAQ S|1IF B} 4O SUBAW Ag "JUBWYIBIIR 814 B SB 40 Jewio) TN LH

ul ajdwriexa 1o} ‘[rew-a Agq paInqLIsIp aq ued suodal Jo/pue sadloaul [eubip
‘Irew Je[nfiaa Ag sea1oaul pajutid Buipuss 10} aAITRUIS][R 9AI1IB)J3-1S00 2IOW B Sy

o ——— —— — — — — — — — — — — — — —— — — — — e e el

's$9904d Buljpuey 8910AU1 8y} J0 AoUBIIYD
ay Buisealour ‘(poyraw Juswied Jad ‘adAy Jawoisna Jad ‘Inoke| Jad *6:3)
$3U21eq 9010AU] JUBIBHIP BUNAP 0} AliRUORIUNY SI3}0 MN|I10Y

f—_—,— e e ——

“salianb pajejas a1oAul Buissaippe Jo asodind ay) Joj uawiledap 89IAI8S JAWOISND 3y} 0}
9|e[1eA 3pBW 8q 0S[e Ued pue asnoy Bunulid e 01 paianijap aq ued safiew adloaur eufiq (TNX
“TNLH 4ad ‘Sd "6:8) sayi ajqeiurid 03 Jo/pue Jsjurid e 03 A|19341p J8YIa JUaS 8q ued INdIN0 8y L

*1aW0Isna Jejnanted ayi 1o} paulyap inoke| ay3 ui abenbue| sreridoadde ayy ul
paleJauah aJe suodas [euonippe Buipnjaul SJUBLIBIRIS/SaII0AUI 1931409 BU) ‘sse004d Bunuiid ay u)

e —— — — — — — — — — — — e e e e )

*(pjoysaays so1oaul “6+3) dais sty Ut os|e s|qe|reae si 10| [euonIppy
(193] 39npoJd uo pauyap) LvA b ayy Butpnjoul

‘(19n9] Jawi0ISNI U0 pauljap) Aouauind ajeridodde ayy ul pajesauab aue
syunowe ad1oau| “days ssaoo.d snoiasad ay Ul paye|najes s|ielap JapJo Jo
SISeq 8y} U0 SpJ0dal 8910Aul $3s0dwi0d $$320.d UoITRIaUAA 8210AUI BY L

IIIIIIIIIIIIIIIIIIIIIIIIIIIIII.
*(supasa ‘afesn ewiuiw *Ba) $$820.4d SIYI UIYIIM
paijdde aq ued a160| [euonippe * suolew.ojsuel)
-18pJo,, Pa|[ed-0s Jo sueaw Ag ‘suondiasgns
Burlinaas pue saay JJo-auo ‘sjielap afiesn Jo siseq
3y} Uo pautazuod porad Bul|jig ayl Joj s|rersp
1apJo sa1e|ndjed ssadsold uoiesaush Japlo ayl

(skepijoy ‘pusasm Yead-yo ‘Yead f9) suozawil] e
yan Jad soud wnwixey/wnNWiuN e

afieys dnjes e

(enuiw sad *6-8) uun Jad aley e

:U0I1e[N[RI 3314d © 03Ul PaINpoIU

aq ued ‘siay3o 1sbuowe ‘siaraweled Buimojjos ayL

'sdnouf
1aW0IsNd J0j 10 SI3WO0ISNI [eNPIAIPUI JO [3AS]
a3 uo Jayms ‘(buiyjas-ssoua) sajpung 1onpoud

0] paxuI| Jo awnjoA uo Aulpuadap ajdwexs
10J ‘paulyap aq urd SIUN0ISIP Jo A1aLieA Jealb v

“(s9)1)-edI ‘satnow *6+3) suun
10 J3QUINU ‘SUOISSS JO Jaquinu ‘saikq ‘uoiieinp
se yans ‘afiesn Jo pury Aue uo paseq aq ued buney

*(914Je11 |B90] JO UOITRUILLIBIAP BY) 40} *B18) JUN0JIR
03Ul Uaye} SI J3][d 8y} Jo UoMeIO| 8y} Agasaym

I
I
I
I
I
I
|——————————————
I
I
I
I
I
‘Buies  Juapuadap-224nos,, J0 ased ayl Ul Jaquinu |

————— — — — — — — e el

-g,, 31 SB ||aM Se . Jaquuinu-y,, ay} a|dwiexa o} ‘yYan
B UlY}IM uonewoul Jo sadaid ajdiynw uo paseq
3( UaAS Ued $s8904d Bulzes ay) ulynm suone|nafe)

‘Buires 031 19adsa. yum A|igIxay snowous

furiayo snys ‘swyiobie buianid xajdwod 1sow sy}
UaA8 JO uoliedldde ay3 1oy SMOJe YdIym ‘sainies)
fuire paseq-1uajuod,, PROUBAPE SIHO OS[e gAl||10Y
‘Bures (paseqg-x1aid) ,091aL,, [ealdAy 01 uonippe uj

“(s1sAjeue uibrew Jo asodund
ay1 Joj) sis1] a211d 1509 Jo SISeq ay} uo ¥an
© J0 9911d 1502 8y} SaulwIalep — funes 150) e
"(8910AUI 3Y) U0 3]q1ssod suosLiedwod ayew 03
J13pJ0 U1) 1 18s pjnom Joiedwiod e se Yan e Jo
92ud Burjjas ayy saulwig)ep — bunel aedwo) e
*(S1Unoosip InoyNm) ¥an e Jo
921d Burjfas 5046 ayy saulwIdIep — funes aseg e
:$9553904d Buires snoLen sey gA|[1Qy

e ——— — — — — — — — — — — et e il

"pappaqia aq ued Butisyly paoueApe os[e ‘ssadodd Siy3 Uj “8|qeuysp Jasn aJe uonealdnpap
10} BLISILIO 3y "UNJ 9 Ue9 $85$990.d UoITRIIIdNpap ‘8U0 URY) aJow pJodas abesn
auues ay Jo Burotoaur ayy Juanaid oy pue Aifenb erep jewndo ue ssjuesend o) Japio U

o ——— —— — — — — — — — — — — — — —— — — — — e el

‘paysi|qeiss

aq ued ssa204d Buryarew xajdwiod A1sA e uana Jo 2160| 8y ‘santiolid pue spoylsw
Bunyuil snowrea Buruyap Ag *(Jaquuinu pJealiewS e 1o SSaIppe d| Ue ‘aquinu paed Buljjed
e ‘|70 e '6'8) ¥an a8y} u1 SJaiuapl anbiun pue aseqeiep JaWOISNI 3y} Ul UoKEWIOUI
Bursn ‘s1awioasna Jybia ayr 03 syan |1e yuif 03 sidwsne gAuy1ay ‘sssaoad Bumyur) sy uj

= — ———————— ———— — — — —)

te

1on sui

"paads ybiy 1e eyep Hunodwi Jo) pauladuod
aseqelep ayl Jo sanljiqedes peojise; dAlleu,, 8y sasn
pue aseqeiep 1S pJepuels e uo paseq st gAl|[1qy

IC overviews

————— — — — — — — — — e i)

“JeW.0} YAV Ul SpJ0day [121aq [[e) osfe ajdwexs

10} pu Sa|1y Paseq |19SY JO spuiy [[e sseaoid Ued ofIIgy
*9PBLU 90 UBD S81e|dWa) UOISIBAU0D

UOIYM YyIm ANJIIN UOISIBAUOD UMO SH SBY of|[1aY

‘JeLUI0J B|G/ESN B 0JUI SYAN MeJ 8U 118AU0J 0) JapJo U]

————————— — — — — — — — i)

"UOII93UU0I d14 Ue BIA S3d1Aap/siapinoad areridoidde sy
wod} sa|ty ¥an hunaa||od Jo SISISUOI UsY0 UONIB||09 Yan ay}
‘a0n9e4d uj *(yonms woda|a) e "6va) YIomau e wodj AR2alIp erep

peal 03 3|qe SI xAN|[1qy ‘dn-18s [earshyd sy uo Buipusdag

. Abillity® Module Mapping to TOM (Relecom Operations Map)
Connection CRM® Application Model

. Abillity® process flow - “From Collection to Collection”

: Abillity® Modular Diagram (functional overview)
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The remainder of this brochure consists of several schemati
that will further clarify the concept and structure of Abillity® and
Connection CRM®, both part of the FIQAS Adapt® applicat
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